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ROADMAP FOR IMPLEMENTATION

Enable Required 
Features 
• Person Accounts
• Shared Contacts
• My Domain 
• Chatter

1
Install the Health 
Cloud Managed 
Package

2
Assign the Health 
Cloud PSL and 
health Cloud 
Platform PSL to each 
Health Cloud User

3
Configure the 
Managed Package to 
leverage Person 
Accounts

4



1. ENABLE REQUIRED 
FEATURES



PERSON 
ACCOUNTS

• Person Accounts are 
considered best practice and 
required for all new 
implementations 

• Turn on Person Accounts for 
the org by following the 
pre-requisites



SHARED 
CONTACTS

• Allow Contacts to be related 
to multiple Accounts by using 
the Contacts to Multiple 
Accounts Setting



MY DOMAIN

• Enable My Domain

Production orgs created in 
Winter ‘21 and later may have a 
My Domain by default. 



CHATTER

• Chatter allows Health Cloud 
users to collaborate in real 
time within Salesforce

Production orgs created in 
Winter ‘21 and later may have a 
My Domain by default. 



2. INSTALL MANAGED 
PACKAGE



INSTALL 
HEALTH 
CLOUD 

MANAGED 
PACKAGE

• Health Cloud Managed Package delivers the core 
features of Health Cloud

• Health Cloud Manage Package has to be installed 
before you can install and configure the 
unmanaged packages

IMPORTANT
• DO NOT DELETE any part of the managed package 

after installing it

• URL: 
https://industries.secure.force.com/healthclo
ud

https://industries.secure.force.com/healthcloud
https://industries.secure.force.com/healthcloud
https://industries.secure.force.com/healthcloud


3. ASSIGN PERMISSION 
SETS



ASSIGN 
PERMISSION 

SET LICENSES

• Required Health Cloud Permission Sets
• Health Cloud PSL – gives access to the 

managed package

• Health Cloud Platform PSL – gives access to 
core (non-package) Health Cloud capabilities.



4. CONFIGURE 
MANAGED PACKAGE



CONFIGURE 
MANAGED 

PACKAGE FOR 
PERSON 

ACCOUNTS

• In Custom Settings, Enable use of Person 
Account

• Once it’s enabled, configure the default mapping 
in the custom metadata type settings to create 
patients or members in Health Cloud through 
the Individual Record Type mapper



MODELING 
REQUIREMENTS



MODELING PATIENTS 
OR MEMBERS

• Health Cloud DOES NOT support using 
Contacts for patients or members

IMPORTANT

• You will not be able to fully leverage 
Health Cloud functionality without 
modeling your patients and members as 
Person Accounts. 

• DO NOT USE the individual Data Model 
due to significant limitations



MODELING 
PROVIDERS

• For net-new organizations, Salesforce 
recommends that Providers are modeled as 
Person Accounts

IMPORTANT
• There are instances in Health Cloud where 

certain relationships between objects require 
an Account relationship. If you model Providers 
as Contacts then the leverage is lost. 

• Experience Cloud with Partner or External 
Apps Licenses Limitations
• Partners in the Partner Portal cannot be 

modeled as Person Accounts and Providers 
need an Account – Contact Model 



MODELING 
EVERYONE ELSE

• All other “Person” entities in the org such as 
caregivers, Health Cloud is flexible.

NOTEWORTHY

• It’s important to plan for the future. What if a 
caregiver becomes a patient? Easiest transition 
would be to already have caregivers modeled 
as Person Accounts.



REFERENCES

Salesforce Partner Portal
• Information sourced from the Partner Learning Camp 

section of the Salesforce Partner Portal.

Partner Learning Camp
• Tutorials, training modules, and resources obtained from 

the Partner Learning Camp section of the Salesforce 
Partner Portal.

Image Credits
• All images used in this presentation are owned by 

Salesforce.
Image sources

• Salesforce image library available within the Partner 
Learning Camp of the Salesforce Partner Portal.

Note: For detailed information and access to the original 
sources, please refer to the Salesforce Partner Portal.



THANK YOU!


